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I&R
 brings people and services together. U

sing a com
prehensive

database of services and resources, trained I&R
 professionals are

able to:O
ffer referrals to services that strengthen fam

ilies
Locate potential service providers
O

ffer choices and suggest resources to prom
ote self-

reliance and help individuals help them
selves

Identify and connect services that support a 
com

prehensive approach to problem
 solving

Identify unm
et com

m
unity needs to be addressed by 

service providers
Provide data on unm

et com
m

unity resource needs for 
policy m

akers

W
hen you don't know

 w
here to turn, consult a nearby Inform

ation
and R

eferral (I&R
) center.

I&R
 is easy to use, free, accurate and confidential. W

e are in the
business of collecting, classifying and giving out inform

ation on
m

ore than 27,000 health and com
m

unity services across the state.
I&R

 has answ
ers. An I&R

 professional can help you find solutions,
or you can consult our database on the w

eb. O
ur netw

ork of
regional centers and partner agencies serve the public and pro-
fessionals across the state w

ith
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All regional centers in Virginia's Statew
ide I&R

 System
 let you:

Talk to an I&R
 Specialist by phone - it's free and

confidential
R

equest a copy of your region's statistics on the problem
s

and needs of callers or specialized reports on com
m

unity 
resources
C

onsult your region's I&R
 w

eb site through 
http://w

w
w.vaiandr.net

R
eceive follow

-up to assure appropriate resources are
identified

In addition, each regional center uses local resources to provide
additional services that vary by region. In som

e regions, you can:
Ask for a guide to frequently used services
R

ead a detailed published directory of hum
an services in 

your local library or buy it for your organization
View

 an on-line database of services
Purchase m

ailing labels addressed to hum
an service

organizations
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I&R
 provides inform

ation on a w
ide variety of services, such as:

R
ecreation

Support groups
Transitional services
Volunteer services
W

elfare reform

D
isability services

Em
ploym

ent
Fam

ily violence
Financial assistance
G

overnm
ent agencies

M
aternal and child health
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